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USE OF
INDEPENDENT
ADVISERS

WHY DO PEOPLE USE A DEBT

ADVISER?

Debt advisory is a largely untried offering, especially in the mid Bankipg insight is critical. There is no substitute fprltransactio’n
market but over 80 per cent of those who have used a debt experience. Corporates need to be careful to avoid ‘rebadged
adviser have a positive experience. corporate financiers or accountants who do not know enough

about what goes on at banks to have credibility with the banks.

JUST OVER ONE IN FIVE HAVE USED AN INDEPENDENT ADVISER WHEN RAISING FINANCE. OVER 80 PER CENT
BELIEVE THAT THEY ADDED VALUE TO THE PROCESS

Q. Have you ever used an independent adviser when you needed to raise finance?
If yes: To what extent do you believe they added value to the process?

Added value? (all have used: 29)

A great deal

To some extent

Alittle

Not at all

Don’t know

M Have used Not used
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“...a good independent adviser has a better view of
banking relationships and the mood.”

Those corporates who have enjoyed an improved relationship
have welcomed the improved quality of dialogue with and
interest shown by lenders in their business. However, those who
feel their relationship has deteriorated most typically cite the lack
of explanation for decisions that have been taken. It all comes
down to individuals and the quality of communication.

41 PER CENT WOULD CONSIDER USING A DEBT ADVISER. HOWEVER, 83 PER CENT OF THOSE WHO HAVE
PREVIOUSLY USED AN INDEPENDENT ADVISER MAY USE ONE NEXT TIME

Q. Would you consider using an independent adviser when you next needed to raise finance?
Why do you say that?

Why? (Definitely/probably/possibly: 58)
11% %
Good idea to get best/independent advice

Best way/may be able to obtain finance

They know relationships/moods better/have
insight/expertise

Have to weigh up best option

Why? (Probably not/definitely not: 66)

Have own in-house experts/know what we need

Head office decision

B Definitely Probably M Possibly

- Just not needed
Probably not Definitely not M Don’t know
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Away from the tran.sacti(.)n en.vir<.)nment,.advisers are being u.sed “Senior management have requested

to broker new relationships: finding the right person for the right . .

borrower is a key strength of the debt adviser. external 'ndePendent advice and they
are very keen to make sure we are doing

There has been such a lot of change at banks that corporates the best thi inth ket h

need help to navigate the new lending landscape. Corporates are € Des INgs In the market, sucn as

more attuned to the need for more relationships to call on and benchma rking, etc.”
want help, given all the changes in personnel, to find the right
bank and the right banker.

BANKING INSIGHT AND TRANSACTION EXPERIENCE ARE THE KEY QUALITIES LOOKED FOR IN CHOICE OF AN
ADVISER

Q. If you were choosing an independent adviser, how important would you consider each of the following to be?

e Transaction experience is particularly valued by those who have
Banking insight used an independent adviser and those most likely to consider
in the future, whereas cost is a little less important to these

5% companies.
Transaction 41% 8% I
experience

5%
Cost 9%

Broad range 30%
of services

B Vital M Veryimportant Fairly important Not very / at all important M Don’t know
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“I' think in these times it pays to take
soundings and gather advice from people
more widely in the market than our
business is.”

“It is easier to deal with a ‘one window'
operation rather than dealing with many
banks, and we need a more independent
view than the one we will get from banks.”

INDEPENDENT ADVISERS WOULD BE CONSIDERED IN PARTICULAR FOR SOURCING NEW FUNDERS AND

BENCHMARKING TERMS

Q. If you would definitely/probably/possibly consider an independent adviser (Base: 58): which of the following would you
consider using an independent adviser for?

Source new funders

Benchmark terms

Negotiate the
best deal possible

Manage the
execution process







